
Updating Compass software

Preparation
Make sure that the following preparations have been made:
• Download the update packages for the Compass controller and for the Gateway. This software is

available at https://support.priva.com, under Priva Compass, in the article Where can I find the latest
Priva Compass software?
Save these files on your laptop.

• Be sure the two networks of the Gateway, the office network (ETH1) and the Priva network (ETH2), are
in seperate network ranges.

• Inform the customer/grower that the process computer can't control and can't be accessed during the
update procedure.

• Collect the user name and password to log into the Operator and the PIN code to access the Gateway
setup or someone should be able to log in.

• Be sure that all controls for climate, energy and irrigation are in rest and in a safe position.

• Be aware that the updates of the Controller and the Gateway may take some time (up to an
hour).

• Update of both the Controller and the Gateway is required (if new software is available),
otherwise the communication will get lost.

Update procedure

Update the Compass controller first and then the Gateway to prevent communication being lost.

1. Start the Local Operator and log in with the customer’s user name and password.
2. Open the apps by clicking the “apps” button.
3. Open the Gateway setup by clicking the “Gateway setup” button.
4. Use the PIN code to log in the Gateway setup.
5. Once the Gateway setup screen is shown, navigate to the Controller by clicking on the “device Setup”

button on the controller icon.
6. Open the “Settings” menu by clicking on the sprocket in the upper right corner of the display.
7. Select the “Upload platform image” and you will be prompted to select your update file.
8. Open the file “Compass_ControllerSetup_xxxxxxxx.zip” and confirm the update.
9. A blue page is shown for a while and then a status bar appears. This will take about five minutes and

your controller will reset at one point during the update. After the update is finished, the controller will
restart, and you will see the Compass setup screen.

10. Go back to the Gateway setup by clicking the “exit” button.
11. Repeat steps 5-10 to update each controller in your network.
12. To update the Gateway, go to the Gateway setup screen and select “Upload package”.
13. Open the file “Gateway_Setup_x_x_x_xxxxxxxx.zip”.
14. Once the file is uploaded, you need to confirm that you want to update the Gateway.

Do not switch off the Gateway at this time!

15. The Gateway setup screen will reappear once the update is completed.
16. For each controller, press the "Reconnnect" button to load the updated controller screens into the

gateway.
17. When the updates are completed, you will need to make a backup of the settings and IO of your

controller to protect yourself against data loss. Click on the "Device setup" button on the controller.
• Reopen the “Settings” menu by clicking on the sprocket in the upper right corner of the display.
• Press the "Backup" button tomake a backup of the settings and IO configuration for your controller.
• Save this backup in a secure place.

18. Repeat step 17 for each controller.
19. From the gateway setup screen, press "Start Operator" to return to your normal operation.
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